Intact Inland Marine

Contractors Equipment Safety Tips

Can your insureds continue to operate if their equipment is stolen or out of service? Claims resulting from theft,
insufficient equipment maintenance, and operator error are on the rise. With the construction industry booming,
equipment is in high demand and more susceptible to theft. Longer work days and hours means more wear and
tear on equipment, and normally scheduled maintenance can often be overlooked. And because the construction
market is so competitive, your insureds may be hiring operators who lack the necessary skill sets.

Maintenance

Inspect equipment daily and document inspections
using a checklist.

Perform preventative maintenance on a scheduled
basis as recommended by the manufacturer.
Verify maintenance and repairs are being serviced
by qualified mechanics.

Operators

Verify operators are properly trained for the specific
piece of equipment they handle/operate.

Before a new hire is allowed to operate equipment,
conduct a physical exam and drug test.

Crane operators should be NCCCO Certified.

Theft Prevention

Lock equipment at the end of the day and control
the issuance of keys.

When possible, store equipment in fenced and
lighted areas.

The following are recommended steps to help prevent your customers’ equipment from being taken out of service:

Use electronic supervision mechanisms such as
Tattletale to secure equipment.

Consider registering your equipment with a national
database such as the National Equipment Register.

Consider installing GPS on high valued equipment
or on equipment frequently targeted by thieves.
Verify serial numbers are being provided and

maintained on each piece of equipment for unique
identification.

Transport/Load Securement

.

Verify only qualified equipment operators load and
unload equipment on transport trailers.

Provide load securement training for all transport
drivers.

Complete a transport vehicle pre-trip inspection.

Complete advance route scheduling for determining
road conditions and possible road hazards/
obstructions.
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Additionally, we’re pleased to offer our customers enhanced protection through NER’s secure HELPtech® database, and
the use of security technology through Tattletale to secure equipment. We will also provide an equipment inspection
checklist for your client’s heavy machinery.

About Intact Insurance Specialty Solutions

Throughout the United States, Intact Insurance Specialty Solutions’ underwriting companies offer a broad range of specialty insurance products through
independent agencies, regional and national brokers, wholesalers and managing general agencies. Each business is managed by an experienced team of
specialty insurance professionals focused on a specific customer group or industry segment, and providing distinct products and tailored coverages and services.
Targeted solutions include group accident and health; commercial and contract surety; entertainment; environmental; excess property; financial institutions;
financial services; inland marine; management liability; ocean marine; public entities; technology; and tuition refund. For further information about U.S. products
and services visit: intactspecialty.com.

Intact Insurance Specialty Solutions is the marketing brand for the insurance company subsidiaries of Intact Insurance Group USA LLC, a member of Intact
Financial Corporation (TSX: IFC), the largest provider of property and casualty insurance in Canada and a leading specialty insurance carrier in North America.
The insurance company subsidiaries of Intact Insurance Group USA LLC include Atlantic Specialty Insurance Company, a New York insurer, Homeland Insurance
Company of New York, a New York insurer, Homeland Insurance Company of Delaware, a Delaware insurer, OBl America Insurance Company, a Pennsylvania
insurer, OBI National Insurance Company, a Pennsylvania insurer, and The Guarantee Company of North America USA, a Michigan insurer. Each of these
insurers maintains its principal place of business at 605 Highway 169 N, Plymouth, MN 55441, except The Guarantee Company of North America USA, which is
located at One Towne Square, Southfield, Ml 48076. For information about Intact Insurance Specialty Solutions products and services available in Canada, visit:
intactspecialty.ca and for information about Intact Financial Corporation, visit: intactfc.com.

I I Visit intactspecialty.com/inland-marine for more information or contact
Kirk Garrett at kgarrett@intactinsurance.com or 781.332.9151.

This material is intended as a general description of certain types of insurance coverages and services. Coverages and availability vary by state; exclusions and ) inland
deductibles may apply. Please refer to your insurance policy or consult with your independent insurance advisor for specific information about coverages, terms and ]ntaet .
conditions. Some coverage may be written by a surplus lines insurer through a licensed surplus lines broker. Surplus lines insurers do not generally participate in state marine
guaranty funds and insureds are therefore not protected by such funds. INSURANCE
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